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Attention Rideau Community 
 

In the past 2 days some of our residents have unfortunately tested 
positive for COVID.  Your health and safety is our primary concern. 
  

Effective immediately please practice social 

distancing and wear a medical mask when you are 

outside of your apartment. 

To help you remain socially distanced for your safety, we will be 
serving meals on each of our individual floors.  Breakfast will 
remain self-serve and be available on your floor.  Each floor will 
have a designated suite with our continental breakfast, snacks, and 
beverages.  Lunch & dinner tray service will be provided in-room at 
no cost additional to the resident. 
  
Wellness services will continue to be provided as usual.  Please 
wear a mask while our staff is in your suite. 
  
Medication will be dispensed in-room with no increase in fee. 
  
All recreation activities and bus tours will be suspended. 
  
We are being as cautious as possible to ensure your safety and that 
of our staff.  Please be kind to each other during these isolating 
times.  Together we will get through this. 
  
Ann & the Rideau Leadership Team 

 


